Contingency Plan

The company is providing Internet Trading through order routing system to its registered clients and in
case of any failure of the system the registered client would be given an option to execute his trade
through the dealers at the following branches/locations

BRANCH CONTACT
NAME ADDRESS PERSON TEL.NO
9447897703
DILEEP KUMAR K K
KOTTAYAM | Muthoot Crown Plaza,T.B.ROAD ,686 001 0481-2300794
THYCADU Ground Floor, Muthoot Chambers, RADHA VIJAYALAKSHMI 9645093654
Near Sastha Temple, THYCADU- 695 014 0471-2328455
MUTHOOT SECURITIES LIMITED., #21/3,R K PANI 9841102611
CHENNAI BUILDING, RAMASWAMYSTREET, WEST LAKSHMANAN
TAMBARAM, CHENNAI -600045 7356606336

As a measure of contingency it has been worked out that in case the investors is not able to establish the
link to their site or in case the link is missed investor can contact the following persons at the respective
Online trading desk as mentioned below :-

BRANCH NAME | ADDRESS CONTACT PERSON | TEL.NO
8893456721
Alpha Plaza,Ground Floor REJIV MATHEW 0484-4337536
Kadavanthara K.P Vallon oad,Kadavanthara

In case of any problem in the trading software client can contact the respective braches of Muthoot
Securities Ltd. Through which they are affiliated to the company.

If the branch personel are unable to resolve the problem they will contact the IT personnel at the
following place:

BRANCH NAME ADDRESS CONTACT PERSON | TEL.NO
Muthoot Alpha Plaza, Rinto.V.R 0484-4337512
Securitios LTD 1st Floor VishnU.Nair 0484-4337579
K.P Vallon Road Radha Krishanan KG | 0484-4337517
Kadavanthara




